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Display the 
options of 
"Action“ black 
button, as the 
image indicates.
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Select the option 
that corresponds 
to the description 
of each action 
that you see in 
the following 
image.
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To finish write 
your comments 
and click on 
"Save“ blue 
button to send or 
click on "Close" 
red button to exit.
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You can check the 
status of your 
Order request in 
the "Status" 
column, as shown 
in the following 
image.
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If you need any further assistance, user management and support, please get in touch 
with our team at support.zina@nokia.com
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