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NOKIA New software OR creation

()TransferPrice [ 08 mumber | B

Locate in the tOp ALC Inboi (order request) [ ¥ rsersnow tners [l S action.- |
menu and click :

on the "Create
new OR" option,
as shown in the
image below.

Filters

Status Cancel or closed OR

Show w0 + entries

CREATION
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T
() TransferPrice | 08 mumber | B

Process to
complete the ALC
information, first

information
select the process e @ ot e ermtion |

New order request

Process type * Equipment type * Customer team *
Process type Maraatory

type option o :
° OR Number Doesn ™t have imit of cheracters
"Sales" (multiple ki o Ay e itk R
s 8 » HW type was telected with cptions

SW items) or ey
"Scratch PO" Process type *
(single SW item). S —

Sales

Global CSP configur

Notify this people by email
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L ZNA A
() TransferPrice | o8 mumber | Q|

Choose the "SW" New order request

[software) option | awc nformation

Process type * Equipment type * Customer team *

in the "Equipment =% - . S
type" box, as b
shown in the
following image.

OR number * importation plant HW Invoicing plant HW Importation plant SW °

Equipment type *

License key activator name ’

SW

Global CSP configuration unitl

Notrfy this people by email

Site D Max 27 cranacters
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 ZNA e
() TransferPrice | 08 rumber | B

In the option New order request

‘Customer team’ | acinformation

select the type of P e . L o = P

user that will o OtMumbr  Doethave it of cncir
OR number Importation plant MW Invoing plant HW Importation %M sw* _’ )

relate to the new

IIORII. Invoicing plant SW *

License key activator name

Customer team *

TEL Colombia - Test Only

Global CSP configuration unitiCU) ID CS

Notfy this people by email

Site D Max 27 crancters
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Complete the
default "OR"
number, as
indicated by the
following image.

© Nokia 2017
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ZINA

nbox Create new OR All OR

New order request

Process type * Equipment type * Customer team *

Process type Mancatory
OR Number Doesn "t have Imit of Characters
OR number * importation plant HW Inveicing plant HW Importation plant SW *
¢ Importation plant  Are required only when Equipment
Hw type was seected with options

“HWS, "HW A SW” and "HW, SW &

nvoicing plant SER”

Invoicing plant SW ° Software level NE ID (upgrade) SAP process origin

L ]

. .

. Importation plant  Are reguired only when Equipment
type was seieCted with options

“SWT, THW A SWT oand "MW, SW L

OR number * -

f this fieic was filed, picase

License key act

Global CSP con

provide 8 License ey sctivat
TEST ¢ This email required
Bnokis com
Notfy this G
Ma rarscte
() % neeced when Nokia

Sales price configuration
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New order request

Process type * Equipment type * Customer team °*

Then display the ] [ W= [ e
"Importation plant | s S N WD .

SW" field and : i . ° d ™ e e

\nvoicing plant SER®
Hw

Invoicing plant SW * Software level NE ID (upgrade) SAP process origin °®

select the item as . s

. . Importation plant  Are required only when Equipment
approprlate -For License key activator name o1 seiected with options
the new "OR",

"HW L SW” and "MW, SW A

Importation plant SW *

Global CSP configuration un fieic was flleg, piease

BRO9 v

Notrfy thiz people by email

Sales price configuration

© Nokia 2017 ZINLA
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As seen in the
image, in the
option "Invoicing
plan SW" choose
the item
according to the
new "OR"

© Nokia 2017
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ZINA

nbox Create new OR

New order request

ALC information

Process type * Equipment type * Customer team *

mbis - Tes "

OR number * Importation plant HW Invocing plant HW Iimportation plant SW °

Invoicing plant SW *

Invoicing plant SW *

| XXT
License key activator name B RO 9

Global CSP configuration uniti

Notrfy this people by email

Site 1D Max 27 chanacters
SW/LK Validity Vaiaty 5 needed when Noka is
(Months) seliing SW to the customer If you
v ™9 i
At wt ™

Sales price configuration

ZINLA
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ZINA

NbOx Create new OR i Of TP general report

New order request

ALC information

Process type * Equipment type ° Customer team *
Process type Mansatory
5 » .
C | t th OR Number Doesn 't have imit of characters
OI I I p e e e OR number * Importation plant HW Invoicing plant W Importation plant SW °

Importation plant Are required only when Lw‘.'
Test ° . BROS . HW type was seiected with options
“HW", "HW L SW" and "HW, SW L
Invoicing plant SER"

default reference

. th IIS ft Invoicing plant SW * Software level NE 1D (upgrade) SAP process origin o
" . (o) Importation plant  Are required only when Egquipment

|eve| O ptl O n License key activator name License key sctrvator Bmail Site 1D SW/LK Validity (Months) * SW type wa: teectes Wt options

. Wnoling plent "SW", "HW & SW" and "MW, SW &

SwW -

Global CSP configuration 3 feid was Mlled, please

Software level R it

RU40 P

haity 5 neecded when Nokla s
INg SW to the customer. If yo

P not have this information, get n
CONTACt with your S5M

Sales price configuration
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o ALC inf
In ’Ehet License 'lfey ~=uvfl License key activator name
activator name
field, type your —-"
name of the user ]

. Invoicing
who will generate - ® .| |w e

ber Doesn "t have it of characters

User Test
ton plant  Are required only when Equipment

type was selected with options
"HW", "HW L SW" and "MW, SW &
ting plant SER-

® Importation plant  Are reguired only when Equipment
1 1 L k tivat L u k tivat | Site ID SW/LK Validity (Months) * Sw type was seiectec with options
the neW OR 9 aS demtiintar st . e s ' - Invoicing plant “SWT, THW L SW" and "HW, SW L
o Sw SER”
th e Cu rre nt I mage Global CSP configuration unitiCU) ID CSP * Source * WEBS element License Key 1 this Aelo was Nied plesse

actvator name provide 8 License key activat

indicates. ; ';_,,‘;, .":t.e"-o required

Notify this people by email

Site 1D Max 27 chancters
SW/LK Validty Vaidty 5 needed when Nokia i3
(Months) seling SW to the customer If yo
35 POt have this information, get
» sv

Sales price configuration
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ZINA

nbox Create new OR All OR

New order request

Once you have .

LC information
selected a user ————".
name, enter the =
email address =
corresponding to ——
that user in the —
"License key e core | o e
activator email" i b S [ ety e e
field. oty S pioge byt st B e

License key activator email *

user.text@nokia.com

OR number *

® Importation plant  Are reguired only when Equipment
License key activator name License key activator email ® Site 1D SW/LK Validity (Months) * Sw type was seiected with options
® Ivoicing plant  “Su", "MW & SW" and “HW, SW&

Site 1D Max 27 chanclers
SW/LK Validty Vaidty 5 needed when Nokia i3
(Months) seling SW to the customer. If yox
o not Ty g
» S™

Sales price configuration
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Complete the
"Site ID" field with
the corresponding
number, as
indicated by the
image.
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ZINA

nbox Create new OR

New order request

ALC information

Process type *

Site ID

t have imit of Cchamacters

0SS REC

OR number *
Quired only when Equipment
wes seiected with options

L "HW A SW" and "MW, SW A

Invoicing plant SW * W

[ ] importation plant  Are reguired only when Equipment
License key activator name License key activator email * Site 1D ® SW/LK Validity (Months) * Sw type wal seiected with options

. Invoxcing plant “SW", "HW & SW" and "MW, SW &

RE w SER”
Global CSP configuration unitiCU) 1D CSP ° Source * WBS element License Key ? this fAeid was Alled. pDiease
actvator name provide » License he
This email required
@nokie com

Notify this people by email

Site D Max 27 craracters
SW/LK Validity Valaity 5 needed when Nokla s
(Months) seling SW to the customer If y

Sales price configuration
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New order request

ALC information

Select the i
validation period
of the software in .
the "SW / LK e
Validity" field, - T = e

SW/LK Validity (Months) *

12

OR number *

Liconse key activator name License key activator email * Site ID SW/LK validity (NDnths) * SW type was seiected with options
eSt” | |ated Iﬂ Q€ @ Invoicing plant "SW", THW & SW" and “HW, SW &
LOrera rrea era 3 et B La ~ RE . oW SER”
m O nths Global CSP configuration unitiCU) 1D CSP * Source * WES slement e Sow s
‘ = activator name Orovide 8 Lcense ey activat
emal re

Notify this people by email

Site D Max 27 characters
SW/LK Validity Valaty 5 needed when Nokla
(Months) seling SW to the customer If y
ave t cemat 3
. )

Sales price configuration
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Process type * Equipment type ° Customer team *
Manaatory

Doesn ™t have imit of characters

Global CSP configuration unit(CU) ID CSP *

Are reguired only when Equipment
type wes seiected with options

Then complete e s sences ot ot
the "Global CSP o 1234567890 - sox

Configuration unit g
ID CSP" field, with — e == : i ser

Irvoicing plant “SWT, THW L SW” and "HW, SW L
Global CSP configuration unitiCU) 1D CSP © Source * WES element Ucense Key f this feic was flled, please

the number srov7zes ® e - o
corresponding to o e v e
the “OR“. SW/LK Vahdity Valaity 5 needed when Noka s

(Months) sefing SW to the customer If you

S0k e com

S0 NOt have this nformation, get In
: contact with your S5M
Sales price configuration
§ t the ¢ Saur ¢ Global CSP Always required except when
Configuration Equipment type aa: teectel witn
Select TAX configuration Select value configuration Unit (CU) 1O “SER® option

© Nokia 2017 ZINLA
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Process type * Equipment type ° Customer team *

OR number *

In the "Source" —
field, select the e pant 0
Company where T ———
this new "OR" e i ——
comes .[:rom, as m...uén..a,..m......wcunocs-~ s..tn'.'- | e

indicated by this S gty et oacn

Sw SER®

WEBS element Ucense Key 1 this feld was fled please

actvator name oroviie a4 prie Loy 8 et

\
L LLY
;

:

. Site © Max 27 chancters
image.
SW/LK Vahdity Valaity 5 needed when Nokia 5
(Months) sefing SW to the customer If y

30 NOt have this information, get In
contact with your S5M

Sales price configuration

Global CSP Always reQuired except when
Configuration Equipment type as: teectes witr
Select TAX configuration Select value configuration Unit (CU) 1O “SER* option

Sales price w/o TAX FCA (BRL . Unigue value

Sales Price with ! Process type was seiected win

© Nokia 2017 ZINLA
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As shown in the
image below,
complete the
"WBS element"
field.

© Nokia 2017

New software OR creation

ZINA

nbox Create new OR Al OR

New order request

ALC information

Process type * Equipment type * Customer team *

WBS element il

o onvy wnen Equipment

ected with options

—— WA SW" and "HW, SW &
Invoicing plant SW ° D-5846

OR number *

nly when Equipment

License key activator name seiected with options

‘ Invoicing plant “SWT, THW A SWT and MW, SW A
v Sw SER”
@
Global CSP configuration unitiCU) 1D CSP ° Source * WBS element ® Ucense Key f s fel was Mied, pieate
. actvator name provioe » erse bey aCtivat
Tha emal required
@Bnokis com

Notify thiz people by email

Site 0 Max 27 charscters
SW/LK Validity Vallaity i neeced when Nokia is
(Months) selling SW to the customer If you
t have t formation, ge
CONtACT with d

Sales price configuration
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The "Notify this
people by email"
option can add
emails to notify
the status of the
"OR", to the
number of users
you want.

© Nokia 2017

New order request

ALC information

Process type * Equipment type *

OR number *

e vt 4 -
me ext 1o se

Invoicing plant SW °

License key activator n

user.text@nokia.com

Global CSP configuratic

Notify this people by email

Sales price configuration

Customer team *

RO Sl B [t i T B et it (R LSS
arcn in tnis autocompieie

zinatest@nokia.com

New software OR creation

Process type Manastory
OR Number Doesn 't have imit of characters

Are reguired only when Eguipment
type was seelted with cptions
“HWT, THW L SW" and "MW, SW L
SER”

Are required only when Equipment
type was selelted with cptions
"SWT, THW L SWT and “HW, SW A

activator name provide 8 License ey activat

This email required
3 8.com
Site © Max 27 charscters
SW/LK Validity Vaikaty 5 needed ahen Nobis 13
(Months) seliing SW to the customer. If you
ave rmat g
CONtact with L



NOKIA

Once you have
completed the ALC
information,
proceed to
configure the sales
prices, first select in
the "Select TAX
configuration" field
if the sales price is
free of tax or not,
as indicated by the
image below

© Nokia 2017

Sales price configuration
Flesse select the » confguration for ths order "egue
Select TAX configuration

w/o TAX FCA B

Select value configuration

New software OR creation

Select TAX

v

Sales price w/o TAX FCA (BRL)
Sales price with TAX DAP (BRL)

Select TAX :

Send this OR to DOP team

(et 1 ™o custzmer ¢ you 02 20t Neve ™
ARrmeton et A COMACT WS O SV
(hchal (5P Awryl 8T wE eaest whe guipment

Configur stion Unit WPe wal Jeacted wen “SER" option

Kcno

Sabes Price

DAP By
o

Sales Prce

FCA Ry

-tk T # Process type was selectes wts “Seles”
OTON, 3 *eTured Ming “laes Froe wtn
e DAS BEL) or “Saies Price wis Tae FCA

w/o Tas WAL (* ) Only one of this aptions not both

Notty this peapee by THhS o™l WIuTed @ 8 oM

emad

......@




NOKIA

In the "Select
value
configuration"
field choose the
"Unique value"
option to
configure a single
item or "muilti
value" to set two
or more items.

© Nokia 2017
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Sales price configuration
Flease selact the price confgurat 6 h

Select TAR configuration Select value configuration

Mot 10 e Cuttomer ¢ oy 95 NOt Newe ™

Areeton, gt ~ CONACT BTN your ST
(sobel (SP Aweys e3. oel euest wte Lgupment
Configuration Uit WP Wil JeecIad wth “SER® sgton
Lo

Saben Prce with Tas

CAr im
or

Sales Price w/o Tas e

FCA DR

# Iocess type Wl M RcIed win “Sales”
BTSN, 1 "eSsed Ming “Lae Proe wth
e DA DAL o “Laes Prioe wis T FCA
* Omiy one of tha optiom not doth

Notty this pecple by THhE 99 BGUTeE PNt & I

el

Select value \{

Select value i

Unique value
Multi value

DOP team

- @
ol
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»»»»» - ey ———

* o T your Sim

sobael ( Aweys . o Loup=ert

Configuration Lirat type « “SEN" spton
'O

H: you have Sales price configuration Selos fricowith Tan ¥ Foncuns fype was 2elecies wieh “Sales”
CaAr WSTON. 3 reSered Ning “laet Proe wen

erle 100t e » il g L ¢ - - e et or e DAF DAL or “Laws Proe w/e T FCA
selected the —

: Notty this pecple by _

option "Unique e ! = -
value" set the sl
sale price of the
service, it should
always be: 0.01,

as indicated by

the image. 0,01

wweill Unique value *

ZINLA
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If you want to
configure several
items and chose
the option "Multi
value", complete
the "Sales item-
proposal" and
"Sales Price" fields
of the first item, as
indicated by the
following image.

© Nokia 2017

New software OR creation

Mot = e vo "0t Nave ™a
- o et v LIv
‘S =)
Ghobal CSP -y ecezt wne Lgupment
Configur stion Urit type 2w “SER" option
¥ o

Sales price configuration

Select TAX configuration

Sales Mtem proposal

- Sales Item-proposal

asdfghj

vaive conhgus atior

Sale price

0,01

Process type wai 1e et Sl
eTON, T "ew o
W OAS R o “Sam
eyt by f tha
- 3@~ -

ZINLA
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(Mcrtny, - ~er ¢ you 02 "0t Nave ™
ore [ 32 aKtwt o
G
Cachal (SP Awert "9 ¢ oo Lgupment
Configuration Urvt WP wat deacted wen “SER® option
A ©
Smes pnce COﬁﬁgUratlon Sabes Price with Tas f Process type wal Jeectes wth “Saley
DAy mmy) ETON, § "eSured Ming “Laes Froe wtn
. fprat for ¢ e “eguest o e OAF BEL) or "Sawt Prige wis T FCA
Sales Pric ] by e Gt et s
Select T nhg o e Hgur ation FOA R
ales price wio TAX FCA B8 . MUt velue v
Notty this pecpee by ™ » 3 -
Click the blue
Sales Item proposal Sale price

button to add a
new item and fill
in the fields. > Cortract marage

Leave & comment hare

"Add new row" w12 » [ x|
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Once you have
configured the
price information,
proceed to display
the "Contract
manager" form by
clicking on the
option as shown in
the following
image.
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Mortha 0 e lutemer ¢ gl 80 N0t Nowe T
A TATOA BIt A COMACT WS your LI

o tant@roea com DretetGrioh @ com
Globel O Aweyt wio el eeiet wter Lgupment
Configuraton Lint WPe wal teected wth “SER" cption
et ] o
Sabes Price with 1 ' Type C102 W™ '
Sales price configuration o with Tan  f Process type s Seected win “Seles
Dar Ry SPTON, 4 redured Ming “laes Froe weh
» o e L for ¢ S o T DAR BRL o “Taes Proe wie T FCA
Salen Mrce w/o Tas B Owiy one of tha cotione not hots
Select TAX configuration Select value configurstion FCABRLI

Notty tha people by ™ha e™e "equret @nol e com

W Contract manager

OR avtogene sted name

Leave 3 comment here

B8 Contract manager

© Mok Soltors and Neteorks J01%
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Complete the
fields with the
default
information.
(These fields are
not mandatory)

© Nokia 2017
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. NTect Mmanager

Customer PO - equep 2

Cuttomer (ode Region Cuntomer PO - equip.1

% Contract manager

Customer code Region Customer PO - equip.1 Customer PO - equip.2

v

OR autogen) Customer PO - SW Customer PO - service Contract number

Asvasen Contract line - equip.1 Contract line - equip.2 Contract line - SW

Contract line - service Template subcontractor

ZINLA
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After completing
the required
information,
proceed to leave
your comments,
filter and configure
the users who can
view them,
selecting the three
options shown
below.

© Nokia 2017

New software OR creation

Curtomer PO - equip | Custome: PO - equip 2

Customer PO - SW

Leave a comment here

Contract ne - equip.

Contract lne - service

OR avtogenerated name

[ Show to ALC users | & Show to DDP users | (% Show to CFO users

Leave & comment here

ZINLA



NOKIA

Select the "Send
this OR to DDP
team" box to
send the new
"OR" to review.

© Nokia 2017

New software OR creation

omer PO w et PO - s on e
»ct b *Gur ontract ine - equip.2 =1 . w
ntract lne - sor vice Template subc ontr s tor

OR avtogenerated name

(6 7w o | 8 e 00 s | 6 0w 70 s S

ZINLA
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To finish, click on
the green button
"Save Changes",
as indicated by
the image below.
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Customer code R groe Customer PO - equip. 1 Customer PO - equip 2
Customer PO - SW Customer PO - sarvice Contrat number

Contract ne - equep. | Contract ine - aquip.2 Contract fne - SW

Contract ine - service Template subcontractor

M Save changes
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If you need any further assistance, user management and support, please get in touch
with our team at support.zina@nokia.com
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